
 

Do you want to be part of making Heywood Health better for all patients? Become  a volunteer for the 

Patient Participation Group. Please email hmrccg.heywoodhealth@nhs.net to register interest. 

Heywood Health Newsletter 

Issue 1-May 2022 

There is limited space available and we have been trying everything we can to rectify. We 

wanted a portacabin on the carpark with 3 extra clinical rooms to provide essential ser-

vices such as Mental Health, Gynae or more GP appointments but we were refused plan-

ning permission. 

We applied for an extension too but due to covid the funding has been removed. 

We have been able to create 1 extra clinical room in surgery 

Increased Demand 

Patients Not Attending Appointments 

The Practice Nurse Colette has retired and we have a new nurse, Sadaf starting on the 

17th May. 

A new Deputy Manager has joined due to the increase in workload. 

Some of the reception staff have been fully trained to take bloods and blood pressures 

to free up nurse appointments. 

We have introduced three salaried GP’s to aid continuity of care and avoid locum GP’s 

Dr Ahmad and Dr Edelman will be returning from maternity leave within the next 6 

months. 

We have teamed up with the other practices in Heywood to be able to offer access to a 

Paramedic, First Contact Physio, Nursing Associate and a Mental Health Practitioner in 

surgery. 

Staff Changes 

If you have not attended your appointment for any reason you may receive a call to ask 

why you have not attended. This is a welfare call to ensure you are ok and to see if you 

require a further appointment. However if appointments are missed continually then 

the missed appointment policy will apply. 

Patient Frustration 

We understand patient frustrations when trying to get through in a morning. I can 

assure you that we have 4 trained receptionists available to answer the phones from 

8:00 to 18:30. Any time outside of these are transferred to the out of hours team.  

Useful Telephone Numbers 

Please keep you address, phone number and email details up to date in case we 

need to get in touch. It also allows us to send appointment reminders 

Keep Your Personal Details Up To Date 

GP led out of hours number– 0161 7638292 

Paediatric community nurses number for ages 0-19— 01706 676777 


